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PROFESSIONAL SUMMARY 

Hands-on SEO and web specialist with a BPO customer-support background and practical experience in technical audits, 

on-page optimization, local search diagnostics, analytics, and search-ready web development. Built and documented live 

projects using WordPress, Next.js, Google Search Console, GA4, Screaming Frog, Semrush, and Ahrefs. Brings structured 

problem-solving, clear client communication, and reliable independent execution to SEO and digital marketing teams. 

CORE SKILLS & TOOLS 

SEO: Technical SEO audits; crawlability and indexability; on-page SEO; keyword research and intent mapping; internal 
linking; metadata; Schema.org/JSON-LD; Core Web Vitals 

Local & Analytics: Google Business Profile diagnostics; NAP/category/review analysis; Google Search Console; Google 
Analytics 4; Lighthouse; PageSpeed Insights 

Platforms & Tools: Screaming Frog; Ahrefs; Semrush; Ubersuggest; WordPress; Elementor; Next.js; React; Payload CMS; 
HTML/CSS; GitHub; Google Workspace; Microsoft 365 

SELECTED SEO & WEB PROJECTS 

• AlainTapiru.com - Architected a production portfolio with Next.js and Payload CMS; implemented 30+ search-friendly 
routes, semantic markup, JSON-LD entity schemas, analytics, and AI-discovery endpoints. Documented Aug 2026 lab 
scores of 99 desktop performance, 96 mobile performance, and 100 SEO/Best Practices. 

• Local SEO & GBP Health Checker - Built a live diagnostic tool that evaluates 10 public Google Business Profile 
signals, flags category/NAP/review gaps, and generates a tailored 30-day action plan with downloadable PDF reporting. 

• AngatSikat Studio - Developed an ongoing custom WordPress theme using PHP templates, semantic HTML, 
responsive CSS, schema, metadata, and clean permalink structure; recorded a 98+ mobile Lighthouse score and sub-
1.2-second local lab benchmark. 

SEO TRAINING & EXPERIENCE 

SEO Sales Staff | Frelas Media | Jul-Aug 2025 (Freelance) 

• Conducted prospect outreach and follow-up for website and SEO packages, maintained client communication, and 
translated technical services into clear business terms. 

SEO Trainee & Contributor | PinoySEO Bootcamp, Batch 32 | Aug-Sep 2025 (Remote) 

• Completed hands-on training in technical, on-page, and off-page SEO, keyword research, and data analysis; contributed 
to supervised live-site audit and optimization exercises. 

• Used Screaming Frog, Ahrefs, Semrush, and Ubersuggest to evaluate crawl, metadata, keyword, and on-page issues 
and organize recommended actions. 

ADDITIONAL EXPERIENCE 

Customer Experience Agent | Alorica | Apr-Oct 2024 (Full-Time BPO) 

• Resolved high-volume customer inquiries, documented interactions accurately, and followed service procedures and 
quality standards. 

Customer Service Representative | ERC Global | Jun-Nov 2023 (Full-Time BPO) 

• Handled inbound customer issues in a metrics-driven environment, applying professional communication, patience, and 
structured problem-solving. 

EDUCATION & CERTIFICATIONS 

BS Information Technology, Network & Cybersecurity | Mapua Malayan Digital College | In progress, expected 2029 

BS Information Technology - Undergraduate Coursework | Saint Mary's University | 2014-2017 

Certifications: SEO Bootcamp Completion, PinoySEO & SOVA Training (Sep 2025); Introduction to Social Media 
Marketing, Meta/Coursera (Dec 2020); Grammar and Punctuation, UC Irvine/Coursera (Oct 2020) 
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